
Participant Rights and Responsibilities 
SourcePoint is committed to providing an inviting, safe environment for program participants 
and the community at large. Staff, volunteers, and board members strive to create programs 
and activities that provide intellectual stimulation, improve your physical well-being, and allow 
for social engagement on multiple levels.

We recognize that each individual has the freedom of choice with regard to participation 
and expect all involved to respect the rights of others. Your rights and responsibilities as a 
participant include:

•	 You will be treated in a considerate and respectful manner, and are expected to treat 
others the same.

•	 You will be provided with services without discrimination as to age, race, religion, sex, 
national origin, sexual orientation, gender-identity expression, or source of payment. 

•	 You have the right to voice grievances and/or suggest changes through program 
evaluations and/or by contacting enrichment center management.

•	 Your personal information will be used internally on an as-needed basis, and will not be 
shared with other participants or third-party vendors.

•	 Refrain from language, conduct, or behavior deemed inappropriate, threatening, or 
offensive, including unwanted physical contact with other participants, staff, volunteers, 
and guests, as well as behaviors that result in damage or theft of SourcePoint property.

•	 While in the enrichment center, you are expected to engage only in SourcePoint-
associated activities; dress appropriately for activity and weather; and follow the Use of 
Technology policies posted at each computer station. You also are expected to be able 
to function independently while in the center or to provide your own support services 
as needed. (Someone functioning as an aide does not need to register for the care 
recipient’s activities.)
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