
to bridgescap.org/summerheap. 
Additional information can also be 

found at www.energyhelp.ohio.
gov or by calling 800-282-0880.

Customers should bring copies 
of the following documents to 
their appointment:

• Case number from the 
Department of Job and Family 

Services
• Copies of your most recent energy bills

•	A list of all household members and proof of 
income for the last 13 weeks and/or 1 year 
for each member

•	Proof of U.S. citizenship or legal residency for 
all household members

•	Physician documentation that cooling 
assistance is needed for a household 
member’s health (if there isn’t a household 
member over the age of 60) 

•	Disconnect notice for gas and/or electric
•	Renters, bring the name, address, and phone 

number of your landlord
•	Social security numbers and dates of birth for 

all household members

Please contact your Care Consultant if you have 
additional questions or need assistance with the 
application and appointment. This service and 
information are made possible through grant 
funding by COAAA.

FARMERS MARKET VOUCHER PROGRAM
SourcePoint’s farmers market voucher program 
is underway, and we are once again distributing 
farmers market vouchers to qualified Delaware 
County adults! To qualify participants must be a 
Delaware County resident, age 55 or older, and 
within 200% of the federal poverty level.  

The vouchers may be used to purchase fresh 
fruits and vegetables, herbs, honey, and food-
bearing plants. Participants who sign up will 
receive 25 $3 vouchers—a total value of $75.  
Please visit MySourcePoint.org/farmers for the 
most up-to-date list of participating vendors.  

CONTINUED ON REVERSE...

INDEPENDENCE DAY CLOSURE
Reminder: SourcePoint will 
be closed Friday, July 3 and 
Saturday, July 4 in recognition of 
Independence Day. There will 
be no meal delivery on Friday, 
July 3 or Monday, July 6. If you 
normally receive a weekend 
meal delivery on Friday, it will be 
delivered on Thursday, July 2.  

HEAP/SUMMER CRISIS 
Do you need assistance with cooling costs?  

You may be eligible for the Summer Crisis 
Program. The program runs July 1-Aug. 31 
and provides a one-time emergency electric 
payment to eligible low-income households 
with an elderly member (60 years or older), 
or households that can provide physician 
documentation that cooling assistance is 
needed for a household member’s health. This 
can include lung disease, Chronic Obstructive 
Pulmonary Disease, or asthma. 

The Summer Crisis Program may also provide 
assistance with air conditioners, fans, deposits 
for new services, or transfer of old bills. The 
assistance is applied to the utility bill or to 
central air conditioning repair costs. Ohioans 
must have a gross income at or below 175% 
of the federal poverty guidelines to qualify 
for assistance. For a family of four, the annual 
income must be at or below $56,262.50, family 
of two $37,012.50, single individual $27,387.50.

Ohioans enrolled in the Percentage of Income 
Payment Plan Plus Program (PIPP Plus) are not 
eligible for bill payment assistance through 
the program but are encouraged to work with 
Bridges Community Action Partnership to 
identify other opportunities for assistance.

For more information about the features of the 
Summer Crisis Program locally, and to submit 
an application, contact Bridges Community 
Action Partnership at 740-369-3184 or go 
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Vouchers are available on a first-come, first-
served basis. Applications may be downloaded 
at MySourcePoint.org/farmers and must be 
submitted in person. To receive the most up-
to-date information about where vouchers may 
be available to pick up, please call our Farmers 
Market Hotline at 740-936-7117. 

PLEASE NOTE: THERE WILL BE NO WALK-IN 
HOURS TO PICK UP VOUCHERS OR MAIL-IN 
APPLICATIONS ACCEPTED.  

TAKE THE MYSTERY OUT OF MEDICARE
Medicare: One-on-One Appointments
After attending a New to Medicare or Medicare 
Mastery class—or completing the online 
Medicare video series—you may schedule a 
personalized, one-on-one appointment with a 
trained insurance specialist. To schedule, call 
740-363-6677 or submit the online form at the 
end of the video series. To view the online class, 
go to MySourcePoint.org/online-insurance-
education.

Using a Connector for Medicare? 
If you have a Connector service (like Via Benefits 
or Aon Hewitt) your Medicare enrollment must 
go through that service. This is the pathway 
your employer is financing and, in some cases, 
includes a Health Reimbursement Arrangement 
(HRA).  

Because of this, SourcePoint is not able to offer 
one-on-one Medicare counseling appointments 
to individuals using a Connector service. You are 
still welcome to attend our Medicare education 
classes, which are open to everyone age 55+ 
and a resident of Delaware County. We offer 
valuable, unbiased guidance to help you make 
informed decisions. Not sure if you have a 
Connector? Contact your HR department to find 
out. 

Medicare Mastery
Saturday, July 11, 9 a.m.–noon.
This class is designed for you to take charge of 
your Medicare decisions with a comprehensive, 
two-part workshop designed to educate and 
empower. Medicare Mastery combines the 
essential information from our popular New 
to Medicare class with the hands-on learning 
of the Medicare Options workshop—now with 

added tools to help you assess your personal 
risk capacity and risk tolerance. In the first half 
of the session, we’ll cover the fundamentals 
of Medicare—ideal for those who are newly 
eligible, assisting a loved one, or simply seeking 
a clearer understanding of their coverage.

In the second half, you’ll get practical experience 
using the Medicare Plan Finder Tool. Bring your 
own tablet or laptop and follow guided step-by-
step instructions to compare plans and explore 
personalized options based on your medical 
needs and your comfort with risk in healthcare 
decision-making.

What to bring:
•	A complete list of your prescription 

medications
•	Full names of your doctors
•	Your Medicare card (if available)
•	A tablet or laptop (smartphones are not 

suitable for this activity)

Completion of the Medicare Mastery class 
meets the prerequisite for scheduling a one-on-
one Medicare counseling appointment, just as 
the standalone New Medicare class does. This is 
a free, unbiased educational session supported 
by the Ohio Senior Health Insurance Information 
Program (OSHIIP) and is not affiliated with any 
insurance providers. 

Medicare Options 1 and Options 2 Workshop
Thursday, July 16, 6–8 p.m. 
Whether you’re new to Medicare or already 
enrolled, this workshop will help you better 
understand your coverage options. Explore: 

•	Option 1: Medicare Supplement (Medigap) 
and Part D prescription drug plans 

•	Option 2: Medicare Advantage (Part C) 
plans, including benefits, costs, and provider 
networks 

Using the Medicare Plan Finder Tool, you’ll 
receive step-by-step guidance to compare plans 
tailored to your personal needs. 

What to bring: 
•	A complete list of your current prescription 

medications 
•	Full names of your doctors 
•	Your Medicare card (if available) 
•	A tablet or laptop (if possible) 

CONTINUED ON NEXT PAGE...
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This is a free, unbiased educational session 
supported by the Ohio Senior Health Insurance 
Information Program (OSHIIP) and is not 
affiliated with any insurance providers.  If you 
are new to Medicare, completion of the New to 
Medicare class or online video series is required 
before attending this workshop. 

If you’re approaching Medicare eligibility, 
assisting a loved one, or simply want to better 
understand your coverage options, this free 
introductory class is the perfect place to start. 
Learn the basics of Medicare, including the 
differences between Original Medicare (Option 
1) and Medicare Advantage (Option 2), what 
each option covers, and when to enroll. This 
class offers unbiased education supported by 
OSHIIP and is not affiliated with any insurance 
company or product. 

Completion of this class is required before 
scheduling a one-on-one Medicare counseling 
appointment.  

New To Medicare
Tuesday, July 21, 10 a.m.-noon.
Go to MySourcePoint.org/insurance or call 740-
363-6677 to register for a class or contact one of 
our insurance specialists. 

CAREGIVER PROGRAMS
Alzheimer’s Assoc.: Supporting Independence
Tuesday, July 7, 10-11 a.m. 
This program focuses on helping the person 
living with dementia take part in daily activities. 
It will also explain how to provide the right 
amount of support and balance safety and 
independence while managing expectations 

Caregiver Conversations  
Second and fourth Tuesdays of each month,  
10-11 a.m. at SourcePoint.  
Third Thursday of each month, 5:30-6:30 
p.m., at Community Library, 44 Burrer Drive, 
Sunbury. 
This group fosters supportive conversations, 
allows you to share experiences, meet other 
caregivers, discover new resources, and ask 
questions.  

Grief Support: Living Beyond Loss  
Second and fourth Tuesdays of each month,  
2-3 p.m.  

Provides dynamic support for those dealing 
with loss and empowers members to steer the 
conversation. Rediscover yourself, regain a sense 
of identity, and build your support system.  

IN-HOME CARE SERVICES
Friendly reminder: If you/your family member/
home care recipient need to cancel a scheduled 
home care service temporarily—whether for 
only one shift or multiple shifts—please make 
sure to contact your provider no later than 9 
a.m. on the day of scheduled service. 

If you know even further in advance that you 
need to cancel service, it is helpful to the 
provider to be notified as soon as possible. 
Canceling ahead of time prevents extra charges 
and allows providers time to reschedule that 
direct care service professional to assist another 
client in need of care.

FALLS PREVENTION
In collaboration with Delaware Public Health 
Department and funding through the Ohio 
Department of Health, the following evidence-
based falls prevention programs are offered this 
summer:

Bingocize: Universal Wellness 
Mondays and Wednesdays, July 27 through 
Sept 2, 9:45-10:45 a.m. 
Bingocize® is an evidence-based health 
promotion program that strategically combines 
the game of bingo, health education, and 
exercise. During this 6-week session, the 
health education component will focus on 
overall wellness. The exercises help maintain 
or improve functional fitness including range of 
motion, balance, muscle strength, and cardio-
respiratory endurance. Bingocizers learn about 5 
different areas of health and wellness: physical, 
mental, social, nutrition, and hygiene.  

Bingocize: Fall Prevention 
Mondays and Wednesdays, July 6 through 
Sept. 14, 1-2 p.m. at United Church Homes 
– The Polaris Community, 9180 Antares Ave. 
Columbus.
Bingocize® is a ten-week, evidence-based 
workshop combining the fun of Bingo with... 
CONTINUED ON REVERSE...  
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gentle exercise and fall prevention education. 
Participants build strength, balance, and 
confidence while learning practical safety tips in 
a supportive, social setting. Perfect for all fitness 
levels! Each workshop includes a “take home” 
card for participants to complete exercises and 
tasks at home to reinforce the weekly health 
education information. 

FREE PET VACCINE CLINIC 
The Humane Society of Delaware County is 
partnering with SourcePoint to provide FREE 
vaccines for dogs and cats! Pets and owners 
will remain in their car. Staff will come to your 
vehicle to administer the vaccines. Available 
vaccines include distemper/parvo, rabies for 
dogs, and FVRCP and rabies for cats. Please 
note: This clinic is only open to Delaware County 
residents aged 55 and older with owned pets. 
Dates of the clinic are July 30, and Sept. 24 from 
2:30-4:30 p.m. (or while supplies last) at 800 
Cheshire Road. For more information, please call 
740-369-7387.

DEMENTIA CAREGIVER SUPPORT – PAID FOR 
BY MEDICARE’S GUIDE PROGRAM
Dementia caregiving is hard! SourcePoint is 
participating in GUIDE, Medicare’s program 
designed to help dementia caregivers and is also 
supporting the person with dementia. GUIDE 
provides these services at no cost to eligible 
people with dementia who are on traditional 
Medicare:

•	Dedicated Care Navigator
•	24/7 Support
•	Respite Care, so caregivers can rest
•	Caregiver education

Call our partner, Embrace Prevention Care, for 
more information: 330-765-7151

GUIDE services made available by Internal 
Medicine and Primary Care, a GUIDE Partner.

988
Call, text, or chat 988 anytime you or someone 
you care about is experiencing a mental health, 
suicidal, or substance use crisis.
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AUGUST BILLING STATEMENTS
We have made updates to our sliding fee scale 
that will be reflected in the statement you 
receive in August.

COMMUNITY EDUCATION
Hands-On: A Hand Dexterity Workshop 
Friday, July 31, 1-2 p.m.  
Join us for an interactive workshop with an 
Occupational Therapist to maintain hand 
dexterity, coordination, and fine motor skills. 
Then be the first to try an innovative tool, 
designed by a local entrepreneur, to make it 
easier to pick up small items - like game pieces 
or pills. You are welcome to bring examples of 
small items you find difficult to pick up. 

Surviving the Streets 
Tuesday, July 14, 2-3:30 p.m.  
The Mugger Slugger “Surviving the Streets” 
Program is a practical, easy-to-follow personal 
safety training designed to help seniors stay 
confident and secure in their daily lives. This 
engaging and interactive presentation teaches 
simple awareness techniques, how to recognize 
and avoid potential threats, and what to do if 
confronted with a dangerous situation. 

Participants will gain peace of mind by learning 
how to protect themselves at home, while 
shopping, traveling, or simply going about their 
routine. The program focuses on real-world 
situations, emphasizes prevention first, and 
empowers seniors with tools and strategies 
that are effective, easy to remember, and 
appropriate for all physical ability levels. 

Introduction to Fraud Defense 
Thursday, July 16, 1-2:30 p.m. 
Special Agents from the FBI will present on 
Fraud Defense, providing an overview of 
the most common fraud schemes affecting 
individuals today. Participants will learn essential 
techniques for recognizing early warning signs, 
understanding how fraud schemes operate, and 
applying practical strategies to identify, prevent, 
and combat fraudulent activity. 


