In-Home Care Services News

LABOR DAY CLOSURE
SourcePoint will be closed
Saturday, Sept. 5 and Monday,
Sept. 7 in recognition of Labor
Day. There will be no home-
delivered meal service on
Monday, Sept. 7 or Tuesday,
Sept. 8.

If you selected holiday meals as
part of your meal plan, your frozen
holiday meal box will be delivered
with your regular meal the week of Aug. 26.
Each holiday meal box contains five meals,
providing two meals for each day meal delivery
is unavailable, plus one additional meal that can
be stored in your freezer for future use.

If you do not wish to receive holiday meals,
please contact our office at 740-203-2433. If
you are unsure whether you are enrolled to
receive holiday meals or would like to add them
to your meal plan, please call the office by Aug.
17. Nutrition office hours are Monday through
Friday from 8 a.m. to 4 p.m.

FOOD SAFETY

As summer temperatures rise, it is especially
important to practice safe food handling. Fresh
foods, including cooked meats, dairy products,
and prepared salads, should not be left at room
temperature for more than two hours. When
outdoor temperatures reach 90°F or higher,
foods should not be left out for more than

one hour. If food has been left unrefrigerated
beyond these time limits, it should be discarded
to help reduce the risk of foodborne illness.

PROTECT YOURSELF FROM IMPOSTOR
SCAMS INVOLVING ‘PAYMENT NOTICES’
Impostor scams involve fraudsters pretending to
be a trustworthy source — often a government
official — to deceive you into sending money or
providing personal information. Notably, there
has been a recent uptick in impostor scams
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involving fraudulent court-related
notices, which arrive via email,
text, or phone call.

Among the most common

types:

Jury duty. A “court or law

enforcement official” claims

that you missed jury duty
and will be arrested unless you
immediately pay an identified fine.
Payment is often sought via gift card

or cash deposit. The scammer may invoke the
name of a real judge and/or real case details
gleaned from public records — an effort to make
the scam seem more credible.

Warrant/arrest threats. Claiming that there is a
warrant out for your arrest for failing to appear
in court, these fraudsters pressure you into
“posting bond” via a gift card or money transfer.
They often spoof local phone numbers — making
it appear as if the call is coming from the area
code in which you live — to seem legitimate.

Traffic or parking fines. You might receive a
text message or an email alleging an unpaid
traffic, toll, or parking violation, complete with a
fake case number, official seal, or QR code. The
official-like presentation is designed to trick you
into clicking or paying unknowingly.

“Zoom court” or other video hearing. Scammers
schedule fake online hearings, sometimes with

a “judge” on Zoom demanding immediate
payment of a fine. It’s important to know that
real courts wouldn’t make initial contact via a
video call to ask for money.

Bond for a family member. People with

loved ones in custody may get calls or texts
demanding bail or bond money. Scammers
impersonate a sheriff’s office and tell you to
wire money or send cash via a barcode-based
system. Some scammers claim that your loved
one is eligible to be released and monitored by
ankle bracelet. They, too, demand money, but
the loved one isn’t actually eligible for release.

Tips on identifying these scams:
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Be aware that real communications from courts
or law enforcement will never demand payment
via gift card, QR code, cryptocurrency, or cash
transfer.

Know that legitimate jury duty notices are sent
by mail, not by phone, text, or email.

Always verify questionable communications with
official sources. Look up numbers or websites
independently and never use the contact
information provided in the suspicious message.

How to protect yourself against impostor scams:
Never provide personal or financial information
in response to unsolicited contact.

Independently verify claims using official phone
numbers and/or websites.

Beware of untraceable or unconventional
payment methods.

Hang up on suspicious calls and delete
suspicious texts or emails.

If you suspect a scam or an unfair business
practice, contact the Attorney General’s Office at
OhioProtects.org or 800-282-0515.

FREE PET VACCINE CLINIC

The Humane Society of Delaware County is
partnering with SourcePoint to provide FREE
vaccines for dogs and cats! Pets and owners
will remain in their car. Staff will come to your
vehicle to administer the vaccines. Available
vaccines include distemper/parvo and rabies
for dogs, as well as FVRCP and rabies for cats.
Please note: This clinic is only open to Delaware
County residents aged 55 and older with owned
pets. Dates of the clinic are July 30 and Sept.

24 from 2:30-4:30 p.m. (or while supplies last)
at 800 Cheshire Road, Delaware. For more
information, please call 740-369-7387.

DEMENTIA CAREGIVER SUPPORT - PAID FOR
BY MEDICARE’S GUIDE PROGRAM

Dementia caregiving is hard! SourcePoint is
participating in GUIDE, Medicare’s program
designed to help dementia caregivers and is also
supporting the person with dementia. GUIDE
provides these services at no cost to eligible
people with dementia who are on traditional
Medicare:

e Dedicated Care Navigator

® 24/7 Support

e Respite care, so caregivers can rest
e Caregiver education

Call our partner, Embrace Prevention Care, for
more information: 330-765-7151

GUIDE services made available by Internal
Medicine and Primary Care, a GUIDE Partner.

PET CARE ASSISTANCE PROGRAM

The Humane Society of Delaware County
(HSDC) offers low-cost or free veterinary care
for pets owned by seniors living in Delaware
County. This program helps ensure that older
adults in our community can continue to care
for their beloved pets—who provide vital
companionship, comfort, and proven health
benefits.

Through the Pet Care Assistance Program
(PCAP), low-cost or free veterinary care is
provided by the HSDC clinic. Services are

by appointment only and cover up to two
established pets per household.

Services include:
¢ VVaccinations
e Dental care
e Necessary surgeries
e Medications
e Testing
e Flea and tick treatment
e Grooming services
e Respite care for up to 30 days

To qualify for PCAP, you must:
* Be a Delaware County resident
® Be 55 years or older
e Complete an application

If you are interested in enrolling in PCAP, please
go to hsdcohio.org/senior-pet-care to fill out
the application or stop by the shelter to pick up
a paper application. If you have any questions
about the program, please contact the HSDC
office at 740-369-7387.
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HEAP SUMMER CRISIS PROGRAM

The Home Energy Assistance Summer Crisis
Program provides a one-time benefit to eligible
Ohioans with cooling assistance during the
summer months. The program runs from July 1
to Sept. 30.

The focus of the Summer Crisis Program is

to provide assistance with electric utility

bills, central air conditioning repairs, and

air conditioning unit and/or fan purchases.
Households with a member who is either

60 years of age and older or have a certified
medical condition, or households with a
disconnect notice, have been shut off, or are
trying to establish new electric service may

be eligible for assistance. Ohioans enrolled in
Percentage of Income Payment Plan Plus (PIPP)
are eligible for assistance towards their default
PIPP payment, first PIPP payment, central air
conditioning repairs, or may receive an air
conditioning unit and/or fan.

Who is Eligible for the Summer Crisis Program?
Ohioans with a household income at or below
175% of the federal poverty guidelines and

have a member of the household who is at

least 60 years old or can provide physician
documentation that cooling assistance is needed
for a household member’s health, or households
who have a disconnect notice, have been

shut off, or are trying to establish new electric
service.

How do I apply for the Summer Crisis Program?
You can begin your application online at
energyhelp.ohio.gov but will need to set up an
appointment with your local Energy Assistance
Provider in order to complete the application.

When you apply, you will need to complete
the Energy Assistance Application (English or
Spanish) and submit copies of the following:

e Copies of your most recent utility bills.

e A list of all household members (including
birth dates and Social Security numbers)
and proof of income for everyone in the
household over 18 years old for the last
30 days for each member (12 months
preferred).

e Proof of citizenship or legal residency for all
household members.

* Proof of medical condition verified by

a licensed physician or registered nurse
practitioner.

e Proof of income for each household member.
Income includes: Supplemental Security
Income (SSI), Social Security Disability Income
(SSDI), Social Security, pension, alimony,
wages, self employment, unemployment, etc.

Please contact Bridges Community Action
Partnership at 740-369-3184 to schedule an
appointment. Depending on your income type,
additional forms may be required.

This service and information are made possible
through grant funding by COAAA.

FANS FOR COOLING

People In Need and Bridges Community Action
can potentially help with a box fan if it is needed
for cooling due to extreme heat or for health
reasons. Please reach out to them to discuss
programs and qualifications.

People In Need: 740-363-6284
Bridges Community Action: 740-369-3184

Bridges Community Action may also be able

to help with A/C repair. If you have central air
and have repair estimates in hand, there may
be funding (up to $1500/household — must be
homeowner and reside in the home) to assist in
the repair. The family must be able to verify the
need and that the homeowner/resident can pay
the cost difference. Contact Bridges Community
Action for more information at 740-369-3184.

TAKE THE MYSTERY OUT OF MEDICARE
We offer both in-person Medicare classes,
as well as webinars. We offer three digital
presentations at MySourcePoint.org/online-
insurance-education.

New to Medicare Classes:
e Wednesday, Aug. 19, 2-4 p.m. at the
Delaware County District (Main) Library at
84 E. Winter St., Delaware.
e Wednesday, Sept. 2, 2-4 p.m. at the Delaware
County District (Liberty) Library at 7802 N.
Liberty Road, Powell.
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Medicare Option 1 and Option 2 Workshop:
e Tuesday, Aug. 11, 6-8 p.m. at SourcePoint.

Medicare Mastery Class

Saturday, Aug. 1, 9 a.m.—noon at SourcePoint.
Take charge of your Medicare decisions with
this comprehensive, two-part workshop
designed to educate and empower. Medicare
Mastery combines the essential information
from our popular New to Medicare class with
the hands-on learning of the Medicare Options
workshop—now with added tools to help you
assess your personal risk capacity and risk
tolerance.

In the first half of the session, we’ll cover the
fundamentals of Medicare—ideal for those
who are newly eligible, assisting a loved one, or
simply seeking a clearer understanding of their
coverage.

In the second half, you’ll get practical experience
using the Medicare Plan Finder Tool. Bring your
own tablet or laptop and follow guided step-by-
step instructions to compare plans and explore
personalized options based on your medical
needs and your comfort with risk in healthcare
decision-making.

What to Bring:
e A complete list of your prescription
medications
e Full names of your doctors
* Your Medicare card (if available)
e A tablet or laptop (smartphones are not
suitable for this activity)

Completion of the Medicare Mastery Class
meets the prerequisite for scheduling a one-on-
one Medicare counseling appointment, just as
the standalone New to Medicare class does.

Go to MySourcePoint.org/insurance or call 740-
363-6677 to register for a class or contact one of
our insurance specialists.

Medicare Open Enrollment

Open enrollment runs from Oct. 15 through
Dec. 7. Each year, SourcePoint’s certified
counselors help the community with reviewing
their Medicare Part D prescription plans, as well
as Medicare Advantage plans. SourcePoint will
start scheduling appointments by phone and
online starting Aug. 15.

Using a Connector for Medicare?

If you have a Connector service (like Via Benefits
or Aon Hewitt) your Medicare enrollment must
go through that service. This is the pathway
your employer is financing and, in some cases,
includes a Health Reimbursement Arrangement.

Because of this, SourcePoint is not able to offer
one-on-one Medicare counseling appointments
to individuals using a Connector service. You

are still welcome to attend Medicare education
classes, which offer valuable, unbiased guidance
to help you make informed decisions.

Not sure if you have a Connector? Contact your
HR department to find out.

CAREGIVER PROGRAM

One-on-One Caregiver Support

Are you feeling overwhelmed by the demands
of caregiving? Struggling to attend a caregiver
support group due to scheduling conflicts or
because you can’t leave your loved one alone?

You’re not alone—and help is available.

SourcePoint’s caregiver program offers
personalized one-on-one support meetings

or phone calls to address your situation.
Whether you’re looking for help problem-
solving, emotional support, or help finding local
resources, our caregiver program coordinator is
here to walk with you every step of the way.

These confidential support meetings are
designed to fit your schedule and your needs.
Together, we’ll help you navigate the challenges
of caregiving, find practical solutions, and ensure
you’re taking care of yourself, too.

To schedule, call 740-203-2399 or email
caregiver@MySourcePoint.org

Grandparents as Parents Support Group

Fourth Friday of each month, 11 a.m.—noon.
Join this casual group of older adults, holding
space for other grandparents acting as second-
time parents. This group aims to support one
another through shared life experience, as well
as help individuals get connected with resources
in their communities. Grandparents in Delaware
County are welcome.
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