
 
Address
SourcePoint
800 Cheshire Road
Delaware, OH 43015

Online
MySourcePoint.org 
info@MySourcePoint.org

Contact
Phone: 740-363-6677
Fax: 740-363-7588

ANNUAL 
REPORT 2023



CEO’s Message
As we reflect on our journey this past year, our mission—to help 
our community set a course to live well after 55—has never 
been more vital. 

Last year was marked by significant achievements that 
underscore our dedication to serving our community. We 
are thrilled that one of SourcePoint’s volunteers was honored 
with the Meals on Wheels America Power of a Knock award, 
recognizing our impact in the community. Additionally, our 
commitment to maintaining the highest standards of service 
was affirmed through achieving National Committee for 
Quality Assurance (NCQA) accreditation—a testament to our 
team’s relentless pursuit of excellence. This year also welcomed 
a new era of financial stewardship with the hiring of a new CFO, 
positioning us for sustainable growth. SourcePoint also joined 
together our programs and services under one umbrella with 
the appointment of a chief programs officer, to better align and 
consolidate our goals under one leader.

I extend my deepest gratitude to our dedicated staff, 
volunteers, donors, and community partners. Your unwavering 
support fuels our mission and enables the important work 
we do. Together, we are setting a course for a future where 
every older adult in Delaware County has the opportunity to 
live a vibrant and fulfilling life. Thank you for your continued 
commitment to SourcePoint.
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 Delaware County 
Thrives After 55

2,100
individuals were served with 

in-home care services.

SourcePoint’s mission is to help our community set a course to  
live well after 55. 

Our vision is of a community where every person 55 and over is empowered to 
live life to the fullest. 

Our values include respect, compassion, interdependence, excellence, 
stewardship, and advocacy.

85%
of in-home care clients 

agreed services helped them 
stay in their homes.

92%
of enrichment center guests 
reported at least 21 healthy 

days per month.

77%
of clients reported not having 
an emergency or unplanned 

medical care. 

3,253
individuals visited the 

enrichment center.

“I have found SourcePoint 
to be a very welcoming, 

comfortable, and supportive 
place to be, a real gem.”

“We appreciate all SourcePoint 
does for Mom, as well as the 

relationship you have with her.  
She feels she has a strong ally 

to always help her.”



298,512
Meals on Wheel were 
delivered and served. 

“Jo, my meal driver, is just so 
over-the-top friendly. She 

knows my name and I feel 
like we’ve got a rapport.”

“My mom suffered a stroke 
and came to live with us. 

She now eats pureed foods. 
Meals on Wheels has been 

a godsend!”

1,036
clients received unbiased 

Medicare counseling.

355
family caregivers were 

provided support and resources.

$449
average Medicare savings 

per insurance client.

“For months, I was 
overwhelmed with the EOBs 
from Medicare. SourcePoint 
gave me the knowledge and 

courage to stand up for myself.”

“The programs I’ve used have 
been beneficial and uplifting. 
I’m very glad SourcePoint is 

here in Delaware County.”



Financials

Revenue

•76%	 Property Tax Levy	 $10,202,710 

•9%	 Service Fees	 $1,222,461 

•7%	 Grants	 $907,330

•5%	 Donations	 $651,751 

•2%	 Investment Income	 $320,381

•0%	 Other	 $58,478 

Total Revenue	 $13,363,111

Expenses

•61%	 In-Home Care & Nutrition	 $8,108,023 

•24%	Community Programs	 $3,249,275

•10%	General/Administrative	 $1,323,869 

•4%	 Communications/Outreach	 $491,047

•1%	 Development	 $128,777  

Total Expenses	 $13,300,991

728
engaged volunteers dedicated 

62,433
hours of service, which is valued at

$1,821,171 
of contributed labor.

Funding

Aging services and programs are 
made possible by funding from the 
local senior services levy, service fees, 
grants, and donations. We spend 85% 
of our budget directly on programs and 
services, keeping our administrative 
costs to just 10%. 

The financial data presented in this 
report was prepared by management of 
the organization and had not yet been 
reviewed by an external auditor. The 
2023 independent financial audit will be 
available at MySourcePoint.org/reports 
later in the year. 



Community Grants
Each year, SourcePoint reviews grant 
applications and selects organizations 
that fill service gaps in the community, 
providing needed services to older adults. 
Those awarded grants for 2023 include: 

The Alzheimer’s Association
$47,000 to provide supportive services to 
individuals living with dementia and their 
caregivers. 

Cancer Support Community 
$6,800 for community-based educational 
programs for those living with cancer and 
their families. 

Catholic Social Services
$24,000 for the Senior Companion 
Program, which prevents social isolation 
among homebound older adults.

Central Ohio Area Agency on Aging
$10,000 for the Volunteer Guardian 
Program, which advocates for the rights 
of older adults who are unable to do so 
themselves.

Central Ohio Symphony
$2,200 for transportation for older adults 
with mobility issues to and from symphony 
concerts on the Ohio Wesleyan University 
campus. 

Common Ground Free Store
$14,300 to support a portion of operating 
expenses for the agency providing food, 
clothing, and household items to low-
income county residents. 

Delaware Speech and Hearing Center
$84,216 to expand and enhance hearing 
and speech health services to older adults 
and their caregivers.

Grace Clinic
$31,000 to expand hours of operation to 
increase accessibility of low-cost health  

care and services to rural areas of the county 
and $10,000 to provide dentures to low-
income older adults. 

HelpLine of Delaware and Morrow Counties
$49,500 for continued support of the 
Connections Volunteer Program; $41,250 
to support management and oversight of 
volunteer matches and client referrals for 
the Senior Companion Program; and $5,000 
to expand Sages & Seekers, an evidence-
based, intergenerational program that 
brings together older adults and high school 
students. 

Humane Society of Delaware County
$10,000 for the Pet Care Assistance Program, 
which provides vaccines, medication, 
surgeries, and grooming for up to 100 animals 
residing in 50 older-adult households. 

Lutheran Social Services
$21,000 to support operations and food costs 
for older adults at the local food bank.

National Alliance on Mental Illness Delaware 
and Morrow Counties
$25,000 to support recovery and educational 
programming for individuals with mental 
illness and their families.

OhioHealth Grady Memorial Hospital
$26,000 for the Driver Rehabilitation for 
Instruction and Vehicle Education (DRIVE) 
program intended to improve driver safety.

Ohio Wesleyan University Lifelong Learning 
Institute
$8,500 to improve access to the Lifelong 
Learning Institute’s adult educational 
programming. 

VOICEcorps Reading Service
$7,500 to increase access to and awareness of 
print news and information through an audio 
format.



Directors Club
Recognizing annual gifts of 
$1,000 or more. 
Robert Armbruster
Harry D. Blacker
BrightStar Care
David & Sharon Cattey
Charities Aid Foundation
Joe & Jane Chelena
Jim T. Cole
The Columbus Foundation
Karen Crosman
Robert & Ana Deatrick
Del-Co Water Community 
Fund, Charles H. & Betty J. 
Sheets Family Donor Advised 
Fund, Robert Weiler Family 
Fund, and Senior Services 
Fund of the Delaware County 
Foundation
Devoted Health
James Dew
Robert Diehl
John & Debbie Dieker
Edward Jones
The Eye Care Studio
Fifth Third Institutional 
Services
Paula & Douglas Finnie
First Commonwealth Bank

Annual Giving Clubs

The Flory Family Charitable 
Fund
Donna Folberth Family Fund 
of The Columbus Foundation
Carolee A. Fugate
The Gables of Westerville
Roger & Carol Geckley
Richard Glesenkamp
Greif, Inc.
Julianne M. Hallenbeck
Rodger Hamilton
Stan & Ann Hauck
Thomas & Dianne Hayman
Billie J. Himmeger
Hold More Self Storage
Donald J. Hulslander
Humana 
IMPACT60
Interim HealthCare Fund of 
The Columbus Foundation
Andrew and Tracy 
MacDowell Family Fund 
of the Delaware County 
Foundation
J&J Mobility
Linda Jenkins
Nancy S. Johnson
Karen & Kevin Kanning
Robert W. Kelley

Kristen Kennedy & Brent 
Howe
Dorothy Kette
Cecile P. Kish
Douglas & Martha Kizer
Diana L. Kukor
Jim & Susan LaMoreaux
Doug & Carol Langenfeld
Richard L. Larger
Veronica V. Leib
Edith M. Liao
Joan & Fred Manter
Meals on Wheels America
Meijer
Neal & Diana Miller
Mobility City
Jerry L. Mullinax
Jennifer Murray
Carol & Richard Nagel
Nationwide Foundation
NLS Weisberg Giving Fund
Walter & Kathy Nutter
Ohio Living Sarah Moore
OhioHealth
Parker Hannifin
Tim Patton
Barbara Petrella
Susan & Dawn Petrone
Robert & Sue Postle

As a private nonprofit organization, every donation—no matter the size—makes a 
difference. With each gift, you support vital in-home care services and community 
programs that benefit the older adults and family caregivers in our community. It is 
because of your support that Delaware County is the best place to thrive after 55.



Arthur & Gail Reed
Joseph Roden
Marlene B. Rogers
Judy Rollins
ServeOhio Commisson on 
Service and Volunteerism
Wilma J. Shrigley
Richard W. Smith
Judith Spain
Ronald & Mildred Spears
Jim M. Thorpe
Donna K. Tonkin
United Way of Delaware 
County
V&P Hydraulic Products, LLC
WK Kellogg Foundation C. 
Kress Trustee Donor Fund 
of the Delaware County 
Foundation
Diane Wachholz
Patricia Wallat
Fara Waugh & Jay Fry
John P. Williamson
Mary G. Williamson
Twila Williamson
Willow Brook Christian 
Services
Norman & Gail Yager
Barbara A. Yarnell 

Founders Club
Recognizing annual gifts of 
$240 to $999. 
Anonymous
Frank & Marilyn Abele
Charles Adams
John R. Allen
Lisa Aspery
The Avalon of Lewis Center
Richard S. Bahner
Jerry & Betty Beal
Carol Beedle

Diana Bell
Linda Bill
John & Donna Bingham
Donald Blackburn
William & Charleen Blum
Sandra & George Bordick
Randy Bournique
Laura L. Breece
Phyllis J. Brewer
Bridges Community Action 
Partnership
Brookshire Banquet LLC
William & Sherry Brown
Buckeye Valley Local Schools
Kay M. Buxton
Thomas & Suzanne Byrum
James P. Cabuno
Thomas Carpenter & Marjorie 
Spall-Carpenter
Danielle Clarke
Kim Clewell
Rick & Lynn Colby
Edward & Pat Coleman
Martha Conti
Carlos & Yolanda Crawford
Missy Creed & William Morris
Anita Cusumano
Bruce E. Dains
Jean & Ian Davidson
Daniel C. Del Bianco
Oscar Delgado
Robert C. Diersing
Ray & Kathy Diturno
Jimmie & Esther Dixon
Christina & Dan Domin
Patricia A. Durr
Charlot F. Dye
Melveena Edwards
Robert W. Erlandson
Richard D. Evans

Joyce C. Evener
Jeffrey A. Fenstermaker
Clara Faye Ferrell
FirstLight Home Care
Nicole Ford
Margaret Forsythe
Pamela Foster
Marilyn J. Frank
Drs. Alice & Ronald Frazier
Diane French
Joanne Gaborcik
Victoria M. Gannon
Walter & Ruth Gibson
Carol Girberd Bodycraft
Liz & Bob Gitter
Giving Peace of Mind, LLC 
DBA Home Helpers
Glenard Goodyear
Cheryl Graham
June Gray
Anne E. Harriott
Rosario Hatton
Janet M. Hauersperger
Christopher & Rebecca Hawk
John & Kathleen Heinz
Dorthy E. Held
George A. Hellinger
Gary M. Henkaline
Velma Hewett
Miriam T. Higgins-Spangler
Traci Hipsher
David & Patricia Holstein
Gisela F. Holt
Mary & Tom Homan
Warren H. Hone
Bob & Jan Horrocks
Dr. Annie Horstman
Linda W. Hostetler
Doris J. Hudnall
Keila Naparstek Hund



HW&Co.
Joseph & Linda Igel
Elizabeth M. Jackson
Dennis & Annette Mowrey 
Charitable Gift Fund
Brad & Jean Jones
Linda Joseph
Gary Kagarise
Jerrold Kannel
Nelson Katz
Donald E. Ketner
Lance Kinder
Perry & Reecea King
Lois A. Knuth
Sam Kocher
Saikrishna Koganti
Kohrman Jackson & Krantz 
LLP
Joseph Koncelik
Marilyn J. Kouts
Lois Kramer
Karen L. Kraska
The Kroger Co.
William K. Laakso
Emerson Laird
James & Caroline Larsen
Jan & Nancy Larson
The Laurie Elsass Group
Annette Leatherman
Thomas & Shirley Lenoy
Danny & Soon Lim
Wayne & JoAnn Lockhart
Kenton Lorenz
Manos, Martin, & Pergram 
Co., LPA
Marsha Mason
Edward Matto
William P. Mayr
Anne McCoppin
James & Bonnie McCoy

Dara McGee
Lois R. McNaught
Shirley Metro
Carla Miller
Marybelle P. Mills
Mary S. Monosky
Kathy Morman Lawrence
Marcia A. Morrill
Ralph & Penelope Musgrave
Gary D. Must
Dennis Neal
Amy Nutter
Wilda J. Nutter
Shelby J. O’Bryan
Ohio Education Association
Marjorie A. Parrish
Thomas & Donna Petrill
Barbara S. Pettegrew
Almira L. Philput
Earl & Linda Picklesimer
Gene Pillion
Karen Pillion & Joni Paxton
Roy W. Plymale
Janet M. Pohlman
Regie & David Powell
Dennis & Alison Prindle
Quest Evaluations LLC
Raymond Sovik, LLC
Fred & Mary Reid
Margaret K. Rekasie
Joy Rendon
Dona D. Reynolds
Larry & Eileen Rhonemus
Joann Richards David
Gretchen M. Roberts
Virginia Roberts
Patricia Ruddy
Vella C. Runyan
David & Mary Sandberg
Lorraine D. Saunders

Larry Schaaf
Mary Lou Scheeser
Carol Scholl
Amy & Frank Schossler
Betty M. Schuette
Micky & Joan Shaw
Peter Shears Jr.
William R. Sheppard
Sherwin Williams Product 
Finishes
Charles Shipman
Patricia D. Silleck
Betty J. Smith
Laura J. Smith
Smooth Transitions
Carol Ann Snyder
James & Gaetana Snyder
David & Mary Sokol
George L. Spangler
Norman & Vicky Spellman
Jackie A. Spencer
Saundra L. Spicer
Jason Stake
Barbara Starker
The Stewart Title Foundation, 
Inc.
Alice Maxine Stimmel
Suburban Natural Gas 
Company
Albert & Rosalie Swalley
Patricia Tatterson
Jane Taylor James
James & Patricia Thomas
Cheri Thompson
Bill Thorpe
Karen Tomacelli
Jane E. Tompkins
Trithium Solutions
Mark & Libby Trucco
Narcus & Lois Tsiliacos



Michael L. Tucker
Charlene L. Tynes
United Church Homes
Lawrence & Marian Vance
Karen & Paul Waltermeyer
Wendy Weiler
Jacqueline Wessel
Karen L. West
Keith O. West
Alexanne Whitney
Richard Whitney

Patricia & Harlan L. Wilburn
Nelda J. Wilhite
Faith M. Williams
Lauri Williams
Alice Willis
Donald & Nancy Wilson
Carmen & Tim Wolfe
Carol C. Wood
Chris Workman
Gregory Workman
Alison & Chris Yeager

Joyce Yoakam
Andrew Zakrajsek & Terry S. 
Spaeth
Karen Zvosechz

With thanks to our financial partners



Thank 
you.

MYSOURCEPOINT.ORG


